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Inspection is the first pillar of the 
IICRC and the foundation upon which 
cleaning and restoration are built. 
Over time inspection has been treated 
as secondary to production, speed, 
and volume. 



• IICRC is the world leader in building inspection certification 
• Inspection, Assessment, Evaluation
• Scientific Method Methodology? Quiz! Prizes!

The EXPERIENCE secret this year! #inspectionfirst



IICRC Standards:

• 12 published ANSI/IICRC Standards
• 1 Field Guides
• 1 Reference Guides
• 14 total documents across all categories

Windshield time presentations:

• “Words mean a lot, definitions mean more”
• The standards squad and attention detail!
• Bob’s 3 words



Inspection:

• Inspection: see pre-cleaning inspection and post-cleaning 
inspections. (D) S300 (2025)

• Inspection: the process of gathering information needed to 
determine the category, condition, class, or status of a 
water intrusion, building material, assembly, or system. (D) 
S500 (2021)

• Inspection: the gathering of information regarding the mold 
and moisture status of the building, system, contents, or 
area in question. (D) S520 (2024)

• Inspection: the process of obtaining information needed to 
evaluate the condition of building systems, contents, and 
surfaces of a structure.

• Inspection report: an inspection report guides the reader 
through the inspection and may incorporate photographs 
and test data. (D) S800 (2023



Assessment: a process performed by an indoor environmental professional (IEP) or qualified individual that includes the evaluation of data obtained from a 
building history and inspection to formulate an initial hypothesis about the origin, description, location and extent of Condition 2 or 3. If necessary, a 
sampling plan is developed, and samples are collected and sent to a qualified mycology or microbiology laboratory (e.g., EMLAP, A2LA, NELAP, or equivalent 
program) or individual (e.g., National Registry of Microbiologists, Public Works Canada Accredited Mycologist, or equivalent program) for analysis. The 
subsequent data is interpreted by the IEP. Then, the IEP or other qualified individual may develop a remediation plan. FG Restorers

Assessment: a process performed by an indoor environmental professional (IEP) that includes the evaluation of data obtained from a building history and 
inspection to formulate an initial hypothesis about the origin, location, and extent of contamination. If necessary, a sampling plan is developed, and 
samples are collected and sent to a qualified laboratory for analysis. The subsequent data is interpreted by the IEP. Then, the IEP, or other qualified 
individual, may develop a remediation plan. (G) S500 (2021) an addition was added: See also evaluation (D) S500 (2021)

Assessment: a process performed by an Indoor Environmental Professional (IEP) that includes the evaluation of data obtained from a building history and 
inspection to formulate an initial hypothesis about the origin, description, location and extent of Condition 2 or 3. If necessary, a sampling plan is 
developed, and samples are collected and sent to a qualified mycology or microbiology laboratory (e.g., Environmental Microbiology Laboratory 
Accreditation Program (EMLAP), American Association for Laboratory Accreditation (A2LA), National Environmental Laboratory Accreditation Program 
(NELAP), or equivalent program) or individual (e.g., National Registry of Microbiologists, Public Works Canada Accredited Mycologist, or equivalent program) 
for analysis. The subsequent data is interpreted by the IEP. Then, the IEP or other qualified professional may develop a Remediation Work Plan (RWP). Only 
an IEP is capable of assessing Condition. In the absence of assessment by an IEP, Condition may be assumed by the contractor with full disclosure to the 
client and reference to the Limitations, Complexities, Complications and Conflicts (LCCC) section and rationale for the placement of containment and 
areas to be remediated. Rationale for assumption includes cost/benefit of retaining an independent IEP, precautionary principle, and technical 
justifications. (D) S520 (2024)

Assessment: the action or an instance of making a judgement about something performed by a qualified and competent professional which can include the 
evaluation of data obtained by direct inspection.

Assessment



Evaluation:
• Evaluation: a process completed by the restorer or specialized expert to gather and consider information. 

See also pre-restoration evaluation, pre-remediation evaluation, assessment, post-remediation evaluation. 
(D) S500 (2021)

• Evaluation: the process of making and prioritizing health and safety, mitigation, and restoration decisions 
based on the data collected in the scene assessment. (D) S540 (2023)

• Evaluation: a process completed by the restorer or specialized expert to gather and consider information. 
See also pre-restoration evaluation, pre-remediation evaluation, assessment, post-remediation evaluation.



The Scientific Method is the Key to Consistency 
1. Observation – Notice something in the natural world that raises a question. 
2. Question – Formulate a specific question about the observation. 
3. Research – Gather background information related to the question. 
4. Hypothesis – Propose a testable, falsifiable explanation. 
5. Prediction – State what you expect to happen if the hypothesis is true. 
6. Experiment – Design and conduct a controlled test of the prediction. 
7. Data Collection – Record observations and measurements from the 

experiment. 
8. Analysis – Examine the data for patterns and compare against the prediction. 
9. Conclusion – State whether the data supports or refutes the hypothesis. 
10. Communication – Share results so others can verify or replicate them.



Case Studies:
• Hotel Biohazard
• Post Tensioned Slab
• Medical Equipment





Case study assessment 



Case study assessment 









Project Overview
Source: 5th floor supply line failure
Units Affected: 43+ residential units + 5 
electrical rooms 
Peak Equipment Deployed: 90 LGR 
dehumidifiers, up to 138 air movers, 5 
power distribution boxes
Calcium Chloride Test Results (ASTM 
F1869): Manufacturer maximum 
acceptable threshold is 8.0 lb / 1,000 sq ft / 
24 hr 



Case study evaluation

Cork backed vinyl 
plank

Removed at the 5-6 
day mark

Slab on grade level 1 



Case study evaluation

Got curious with the 
two meters. 

CaCl testing. Options 
for situations. 

 



Case study evaluation

Safety, do you have a separator?

Silica, protection plan, etc. A talk for another day.  



Case study Inspection Continual Monitoring 





With all that how do we expect  to stay consistent as restorers 
identifying material, developing scopes of work, and executing 
those work plans in conjunction with standards of car?

The answer is consistent continual evolving education. Followed 
by retraining. 

Systematic approaches like the scientific method for report 
writing and standards of care guide the wait to reduce cost and 
liability. 

Inspection and proper identification is the future of this industry.

Those who do not educate or do not adapt will not survive. 
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