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1-800-Water Damage Technical and office training 
for our Franchisees in Seattle, WA. Visit our website at 
www.1800waterdamage.com.
Able Supply/Interlink of Chicago Seminars offered in 
January, February and March each year, in cleaning and 
restoration
Visit our website at www.interlinksupply.com
Advanced Remediation Solutions Monthly training 
and certifications for Oxidative Remediation protocols, 
biostatic mold inhibitor application, and mold mitigation 
programs for new construction. We also provide training 
for residential & Commercial builders who are interested 
in green building standards.Call for training schedule 
770-393-1300
Air Quest Systems, Inc. All sales of Desiccants include 
training on use of product at our facility. Visit our website 
at www.airquestsystems.com.
Alpine Air Corp. Technical advice by tele-
phone.800-628-2209
America’s Restoration Systems, Disaster Restora-
tion Education Disaster Restoration Estimation Home 
Study Course, Water Damage Mitigation Home Study 
Course, Mold Remediation Home Study Course, Fire Dam-
age Restoration Home Study Course, Personal Property 
and Content Inventory Retrieval & Control, Safety Home 
Study Course, Construction Management Home Study 
Course, Trauma Restoration Home Study Course, Trau-
ma Restoration Home Study Course, Prices range from 
$189.00 to $399.00 per course, subject to change.For 
more information visit our website www.americasrestora-
tionsystems.com
American Caddy Vac, Inc., Manufacture of Truck-
mount Power Vacuum-Duct Cleaners The most ef-
fective way to clean air ducts is to use source removal 
techniques. When the furnace cleaner uses this process 
it is the highest standard in the industry and is the only 
method endorsed by the National Air Duct Cleaners As-
sociation, NADCA.  This training is provided FREE OF 
CHARGE with each and every American Caddy Vac truck 
sold Visit our website at www.caddyvac.com
American Mold & Restoration Mold testing classes 
available through Building Specs. Inc.
Stevensville, MD 21606. Visit our website at bsinkule@
americanmold.net.
ATSCO Products, of Albany Theatre Supply Co. IICRC 
water damage, smoke and fire damage, carpet, uphol-
stery certifications. Media blasting training, hard floor, 
stone and concrete polishing throughout the year. Visit our 
website at www.atsco-products.com
Basic Maintenance Supply, Inc. IICRC and Other 
classes for the carpet and restoration industries. Visit our 
website at www.cleaning-equipment.com
BBJ Environmental Solutions We ahve developed 
unique processes for optimal hygine practices in HVAC 
system interiors that assure a favorable impact on con-
ditioned interiors and preserve their energy efficiency. We 
provide training to contractors and others in these tech-
niques. Visit our website at www.bbjenviro.com
Bolden’s Manufacturing, Inc., Bold Core Response, 
Hydro Lab, Rent-X, Xtreme Team, Expo IICRC Certified 
Courses WRT,ASD,AMRT, etc. Additional Courses such 
as: Sewage Remediation,Trauma Scene Remediation, 
ultra high Tech high reward drying, sales and marketing 
for water restoration industry. Visit our website at www.
hydro-systems.com

Bona US All schools will be held in Monroe, North Caro-
lina, at our new state of the art manufacturing and train-
ing facility. Some schools will be offered in a billingual 
format for our English and Spanish speaking students. 
Space is limited and bilingual instruction will be available 
as needs are identified. BonaKemi USA offers the profes-
sional a variety of training and education opportunities on 
all aspects of the hardwood floor sanding and finishing 
industry. Contact Betty Jo Hargrave at 800-872-5515 or 
bettyjo.hargrave@bona.com for more school Dates and 
Registration information.
Class space is limited. All classes are subject to change 
or cancellation.
Business Mentors ELCTraining.com provides on de-
mand training with over 48 hours of training on restora-
tion subjects both technical and management topics. We 
provide continuing education credits as well as a great 
internal training resource for your company. www.busi-
nessmentors.net
Certified Restoration Drycleaning Network-CRDN 
Able to conduct joint CE courses for agents and adjusters. 
Our module focuses on textile restoration and serves as 
a beneficial addition for contractors, mitigation companies 
and contents companies looking for additional content. 
Visit our website www.crdn.com
JCertified Restoration Equipment Tech Service 
School for CRE heaters.
no fees, one day class, August 2009. Please contact us 
for more information! www.certifiedrestorationequipment.
com
Clean Care Seminars, Inc. Clean Care Seminars, Inc. 
complete training and marketing programs for the clean-
ing service and insurance industries. Management, sales 
and technical schools, management, marketing and 
technical publications and videos, consulting services, 
chemical and equipment needs analysis, certified car-
pet inspections. Please contact us at (334) 983-8730 or 
www.cleancareseminars.com
Clean Quest Products, Classic Services, Inc. IICRC 
classes offered at our Concord location. Please call or 
email to be added to our mailing list for upcoming sched-
ules. www.cleanquestproducts.com
Cleaners Supply Warehouse LLC OIT Certified Mold 
Technician Classes held about 2X year. Visit our website 
at www.cleanerssupplywarehouse.net.
Cleaning & Restoration Supply CCT, UFT, CRT, WRT, 
SCI, OCT, RRT Visit our website at www.cleaningandres-
toration.com
Cleanserv Please call for up to date school sedules! Visit 
our website atwww.cleanservinc.com
Codeblue, LLC CVTC-Restoration Classes; Visit our web-
site at www.cleanservinc.com.
Cold Jet, LLC Cold Jet offers informational webinars to 
remediators, as well as hands-on training with the pur-
chase, rental, or lease of a machine.
Dri-Eaz Products, Inc. Dri-Eaz Products Education 
Program/Seminars. Restorative Drying 101 (WRT)-The 
basics of water damage restoration, psychrometry, equip-
ment and documentation. 2 CECs. Restorative Drying 201 
(ASD)-Hands-on drying experience with the science of 
drying and documentation, using an illustrated workbook 
that serves as a take-home guide. 2 CECs. Restorative 
Drying 101-201 Combination Course (WRT-ASD)-Get the 
best of both classes. 3 CECs. Restorative Drying 301-Ad-
vanced theory, application and problem-solving. 1 CEC. 
Custom training programs available upon request. Visit 
our website at www.dri-eaz.com.

DuctPro International, Headquarters Excellent train-
ing and support plus toll free number. Visit our website at 
www.ductpro.com
ELC Training Streaming Video on-line training on de-
mand. Subjects include management, marketing, cus-
tomer service, water damage, cleaning and deodorization; 
estimating, large loss and more. Visit our website at www.
elctraining.com.
Elite ideaWorks Inc. On Site Telephone Conferences, 
Seminars Weekly, Monthly or Quarterly, as required. For 
more information contact; marketingmike@shaw.ca.
Empire Floor Machine Co. Inc. Classes are held every 
45-60 days continuing education classes are no charge. 
Certification classes are fee based. Call us at 818-718-
6977.
Environmental Information Association The Envi-
ronmental Information Association is a multidisciplinary 
association that collects, generates and disseminates in-
formation concerning environmental health hazards to oc-
cupants of buildings, industrial sites and other facilities. For 
information on membership or the activities and programs 
of EIA, please call the National Headquarters at 888-343-
4324, or visit the EIA website, www.eia-usa.org.
Environmental Testing & Technology Inc.(ET&T) 
AMRT(IICRC), CMC/CMI (IAQ Council), EMF, CMR/CHRS 
(IAQ Council). Visit us at www.etandt.com.
ET&T, Environmental Testing & Technology, Inc. 
AMRT Applied Microbial Remdiation Technician HST 
Health &Safety Technician Moisture Mapping Mold Aware-
ness and Prevention CMC Certified Mold Consultant
CMRS Certified Microbial Remediation Supervisor Visit our 
website at www.etandt.com
Evans Garment Restoration, LLC Evans Garment Res-
toration presents a wide variety of continuing education 
classes for agents, adjusters and other insurance com-
pany personnel as well as restoration contractors across 
the country. Please visit www.evansgarmentrestoration.
com for dates and locations.
EZ Breathe monthly programs last week of every month 
Visit our website at www.ezbreathe.com
Fluke Corporation Fluke Corporation is the world leader 
in compact, professional electronic test tools. Visit our 
website at www.fluke.com
Fresh Air/By Schmidtke’s, Air & Water Purification 
We offer training online and have training at the home 
office every 2 months. dates do vary and cost is $50.00. 
On request will come to your location for training of your 
people. The cost does vary depending where you are lo-
cated and how many people we will be training.
Goodrich Cleaning & Restoration Supplies Please 
call for current schedule. 330-758-9700
Governo Law Firm, LLC Mr. Governo is an instructor in 
the RIA Water Loss Specialist Certification program. Visit 
our website at www.governo.com
Harmon Solutions Group LLC, Code Blue Solutions 
CVTC-Restoration Classes; Visit our website at www.hs-
gcodeblue.com.
HydraMaster Corp. Product and Service Training offered 
3-4 times a year (TBD) no fees. Visit our website at www.
hydramaster.com
IMACC A variety of continuing education seminars are 
held at various locations throughout the year. Visit our 
website at www.imacc.net

n Technical Training Schools
The schools listed here are those from which we received information or were otherwise able to indentify. 
This list by no means represents all schools available to the industry, and should not be intrepreted as such.
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Indoor Environmental Solutions, Inc. Indoor Environ-
mental Solutions offers hands on or classroom training 
for air duct cleaning in the residential and commercial 
market. Please call 800-288-3828 for fee and upcom-
ing dates.
Injectidry Systems Inc. We now have a two day drying 
school covering the drying of wood flooring systems, dense 
and multi-layered building assemblies, and desiccant de-
humidification. Visit our website at www.injectidry.com
Interactive Occupational Training (IOT) Interactive Oc-
cupational Training: (IOT): Certified Mold Technician-$399 
2 day classes; MI-1/8/08; VA-1/14/08; PA-1-17-08; 
CT-1/24/08; MD-2/7/08; MN-3/6/08; PA-3/13/08; 
IN-4/24/08; OH-5/1/08; KS-5/21/08; CT-7/10/08; VA-
7/10/08; PA-9/4/08; FL-11/6/08; VA-12/3/08; IICRC 
AMRT-$899 Plus $150 Testing Fee Payable to IICRC; 4 
day classes; PA-4/15/08; CA-5/6/08; NC-6/17/08; PA-
10/7/08; Meth Lab/Mold Combo-$399 3 day classes; FL-
3/11/08. For Updated Dates and Locations, Please visit 
www.iot-edu.com.
Interlink Supply by Cleaners Closet Full schedule of 
IICRC schools plus other specialised restoration schools 
and educational classes held at 3 locations in Virginia and 
1 location in Maryland. Visit our website at www.clean-
erscloset.com
InterlinkSupply by Professional Solutions, Inc. Wa-
ter Damage Restoration, Fire Damage Restoration, Carpet 
Cleaning call us at 800-537-2090
ITEL Laboratories, DryAdvise IICRC approved Water 
Restoration Technician
IICRC approved Apprentice Programs
Continuing Education for Contractors and Insurance Pro-
fessionals call us at (904) 363-0196
Jon-Don, Inc. Strategies for Success $695.00, Fire and 
Smoke Technician $199.00, Mold Restoration Supervisor 
$650.00, Mold Restoration Technician $750.00, Odor 
Control Technician $149.00, Water Restoration Technician 
$349.00. Call for location and dates or Visit our website! 
www.jondon.com
Lloyds Systems LLC Lloyds Systems provides on-the-
job training for any contractor purchasing our HVAC ro-
botic equipment. The contractor covers reasonable travel, 
food and loging expenses along with a daily fee. Visit our 
website at www.lloydssystems.com
MasterBlend, Inc. MasterBlend, Inc. offers IICRC ap-
proved Carpet Cleaning, Oriental Rug Cleaning, Upholstery 
and Fabric Cleaning, Commercial Carpet Maintenance, 
Odor Control, Carpet Repair and Reinstallation. Also offer-
ing specialty mattress cleaning and the Responsible Care 
System of cleaning. Schools instructed by Aaron Grose-
close, and Craig Jasper. The courses are held around the 
country by MasterBlend distributors. Contact MasterBlend 
at (800) 525-9644 or at aaron@masterblend.net.
Moisture Mapper International, Inc. IICRC training 
for one credit for Mapping, Documenting and Reporting 
Water Damage Projects. We do training at our facility in 
Lawrence, MA, periodically and also offer “Training on the 
Go” at companies facilities as well. Visit our website at 
www.moisturemapper.com
Monroe Infrared Technology, Inc. MITI offers on site 
training classes on the use of Infrared Technology to all 
users of thermal imaging systems. Two and three day 
classes are offered and are designed for application spe-
cific topics. Please contact us to see how we can help you 
get the most from this amazing technology.
Morantz Ultrasonics The Morantz Firesonics Seminar is 
a 2 day course focused on fire restoration contents clean-
ing with ultrasonics. Emphasis on electronics cleaning. 
Earn IICRC continuing education credit and a firesonics 
technician certificate after successfully passing an exam. 
For more info call us or visit our website!
MovinCool/Denso Sales California, Inc. MovinCool-
The pioneer and leader in portable air conditioner solu-
tions since 1982.

JMycometer, Inc., North America Onsite Micrbial 
Monitoring with Mycometer
Learn how to use Mycometer to assess, diagnose and 
confirm contamination and remediation effectiveness. 
Contact Lisa Rogers for details.
Natural Link Mold Lab, Inc. Course/Seminar: Fungi in 
Indoor Environments. Call us for pricing and scheduling, 
customized courses for interested organizations.
Nisus Corp. Water Damage and wood preservation 
cleaning.
Odell Electronics Cleaning Stations Odell provides ba-
sic and advanced courses on “How To Clean Electronics” 
both on-site at your facility and also at various venues 
throughout the country. For dates and locations visit www.
odellstations.com.
Omegasonics Feedback from Omegasonics sponsored 
fire and water loss restoration training courses has been 
overwhelmingly positive. We provide detailed, step-by-
step instructions on how to clean a variety of contents 
faster, more efficiently, with less breakage and with bet-
ter results. Ultrasonics is the most effective restoration 
method available. Many items previously considered a 
loss by insurance companies can now be restored. Learn 
how to “pack-out”, process and restore antiques, china 
jewelry, firearms, power tools, stuffed animals, artificial 
plants, chandeliers and more. We also provide an elec-
tronics cleaning station for doing sensitive, high value 
electronics.
Photovac Inc. Portable instrumentation to measure air 
pollution.
Prochem Prochem Systems offers a complete line of ed-
ucational courses. A complete listing and dates of schools 
can be found at www.prochem.com
Professional Chemical & Equipment IICRC Clsses 4-6 
per year. Visit our website at www.4cleaners.net.
ProRestore Products ProRestore Products (Unsmoke-
Microban) offers hands-on training near Pittsburgh, Penn-
sylvania (the Restoration Sciences Academy). Visit us at 
www.unsmoke.com.
PROSOCO Restoration Cleaning: Turning back the hands 
of time. A comprehensive look at the tools and techniques 
of cleaning historic architecture. “Restoration Cleaning” 
categorizes types of contaminants. It compares and con-
trasts abrasive, water and chemical cleaning. The pro-
gram concludes with 10 “must know” tips for successful 
restoration cleaning. Protective treatments for masonry: 
An overview of the effects of water on masonry archi-
tecture. Types of masonry water repellents are compared 
and contrasted. Application methods are discussed. The 
program ends with a look at treatments for protecting 
masonry against nonwater threats such as oil and graffiti. 
Contact: Lexi Selvig-Architectural Specifications Consul-
tant 800-255-4255 or email lexi.selvig@prosoco.com.
RestCon Environmental RestCon Environmental is 
a highly qualified indoor environmental consulting and 
training company specializing in mold. RestCon’s multi-
disciplined staff blends restoration with the sciences for a 
unique team approach, thus bringing deeper understand-
ing and breath of experience to the course curriculum and 
ultimately your company. Courses include Applied Micro-
bial Remediation Technician, Health and Safety Techni-
cian, Drying Contaminated Buildings (Water Restoration 
Technician WRT), Construction Failure Investigations, and 
Mold Remediation Project Management. For more infor-
mation call: 888-617-3266 or visit restcon.com.
Restoration Industry Association March 10-14, 2009 
RIA Annual Convention and Exhibition, Palm Springs, CA. 
Oct. 12-17, 2009 RIA Fall Conference Series and Exhibi-
tion, St. Louis, MO.
Specialty courses and online education available year-
round. Visit our website! Visit our website at www.resto-
rationindustry.org

Routley Enterprises, Inc., dba Prochem of Orange 
County We have a full-size classroom facility on site that 
is available for classes, workshops, and rental. We host 
IICRC certification courses and hands-on workshops for 
cleaning, spotting, hard surfaces cleaning & restoration, 
and more! If you are interested in taking any classes. 
Please call us anytime! Visit our website at Visit our web-
site at www.prochemoc.com
Safety King Inc. Air Duct Cleaning: 1) Technician Boot 
Camp. 2) Marketing Class. Call 888-DUCT-PRO for prices 
at our site.
Service Software, Restoration Manager Training on 
our software and mobile product usage is provided at 
your offices, online or through classroom training ses-
sions, available once a month or by appointment. Visit our 
website at www.restorationmanager.net
ServiceMaster Clean Franchise Fee include two 
weeks technical and management training. Additional 
continuing education classes applicable. Visit our website 
at www.ownafranchise.com
Softer Lite Window Company Commercial window 
replacement including historical renovation. Visit our web-
site at www.softerlite.com
Sorbent Technologies, Inc., EcoDiscoveries EcoDis-
coveries is committed to improving the health of people 
and the planet by providing safe and effective household 
cleaning products. Our science and ingenuity generate 
alternatives for a health-conscious and eco-conscious 
planet. Visit our website at www.ecodiscoveries.com
Steam Way International Steam Way Schools are open 
to all professional cleaners and restorers, as well as mill 
and fiber manufacturers. Schools are taught at Steam 
Way Distributor locations and range from $200-$400, 
and includes the following courses. Water Damage Resto-
ration, Fire and Smoke Damage Restoration, Odor Control, 
Carpet Cleaning, Upholstery Cleaning. Visit our website at 
www.steamway.com.
Stulz-ATS Restoration Industry Association Member
Fall 2008 Conference Series Exhibitor/Attendee
Hyatt Regency Baltimore, Maryland
November 18-22, 2008
ISO-9001:2001 Quality Registered Visit our website at 
wwww.stulz-ats.com
Sun-Belt USA 12 Schools per year in Raleigh, NC. Call 
for details. Visit our website at www.sun-beltusa.com
The Butler Corporation We are recognized as the lead-
er in Van Powered Carpet and Fabric Cleaning Systems. 
Custom designed and individually assembled. We pro-
vides cleaning and restoration professionals with the most 
thoroughly equipped and versatile cleaning machine in 
the Industry. Visit our website at www.butlersystem.com
3M, Occupational Health & Environmental Safety Re-
spiratory Protection Course-comprehensive training course 
that provides information for effectively administering all or 
part of a respiratory program. See our website for more 
information! Visit our website at www.3m.com/occsafety
Total Supply, An Interlink Affiliate See our website at 
www.1800totalsupply.com for Educational programs.
Ultrasonics International Corp. UIC offers New and 
Comprehensive Ultrasonic and Electronics Restora-
tion Courses provided by leading industry Educators. All 
programs involve classroom sessions as well as specific 
hands on training. Visit our website at www.sonicpro.com
Vac System International Blueprint for Success publi-
cations deal with various aspects of air duct cleaning and 
are availble for download (PDF file format) on our website. 
Visit our website at www.vacsysint.com

www.randrmagonline.com
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Wagner Electronics Concrete Moisture Measurment, a 
complementary webinar presented by Wagner Electron-
ics. These 45 minute webinars are scheduled during vari-
ous times of the month. Topics covered include but are 
not limited to:
Concrete Basics: What the water does in the concrete as 
it dries
Overview of testing methods: Which is most convenient 
and accurate?
What is RH? How does concrete relative humidity affect 
flooring? Visit our website at www.wagnermeters.com
White Magic Air Duct Cleaning Classes, 1-Day, 2-Day or 
3-Day Upon Request. Call us at 800-422-1128.
Xactware, Inc. Xactware Inc. ILX Construction Training 
is a comprehensive multimedia training program available 
on CD or online that teaches all aspects of residential con-
struction from the ground up. For more information call us 
or visit our website at www.xactware.com
Zinsser Co., Inc. Zinsser offers two FREE AIA/CES Con-
tinuing Education courses on mold, mildew and moisture 
prevention. These courses have been approved and offer 
Learning Units/Continuing Education Units (LU/CEU) by a 
number of professional organizations including AIA, CSI, 
BOMI, AIBD, FBPE, NACHI, and IIDA. Visit our website at 
www.zinsser.com
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