
 
2011 Technical Training Schools 

The schools listed here are those from which we received information or were otherwise able to indentify.  This list by no 
means represents all schools available to the industry, and should not be intrepreted as such. 

 
 

 Indicates Premium Listings 

 
Academy of Textiles & Flooring: We offer the following IICRC certified classes: Water Damage 
Restoration, Applied Microbial Remediation, Fire & Smoke Damage Restoration, Carpet Cleaning, Odor 
Control, Applied Structural Drying, and many more. Visit our website at 
www.academyoftextilesandflooring.com for dates and prices. 
 
 
ADCO PRO Cleaning Supply: please call 1-800-447-0677 for a current schedule of classes 
 
 
Advantage Marketing Inc.: Please visit our website www.carpetcleaningmegastore.com to see the most 
current education offerings. 
 
 
Amdecon: Crime and Trauma Scene Decontamination Bio-Recovery Training 
 
 
American Drying Institute: The American Drying Institute's goal is to provide you with the information 
you need to dry any structure with a system that truly works. ADI teaches you more than the definition of 
psychometry or how to calculate grains per pound. We teach you what these terms mean to the drying 
process. We don't sell the equipment, but we test everything. 
 
 
AskDickWagner.com, Restoration Consulting: Ramp It Up Now; Keys to the Gate; Social Media for 
Restorers; Emergency Services Plan; Insurance CE Instructor in many states. 
 
 
Basement Systems Inc.: Basement Systems Inc. offers free training to qualified contractors. Please 
contact us. 
 
 
BBJ Environmental Solutions: We ahve developed unique processes for optimal hygine practices in 
HVAC system interiors that assure a favorable impact on conditioned interiors and preserve their energy 
efficiency.  We provide training to contractors and others in these techniques. 
 
 
Benefect: Using Botanical Antimicrobials in Restoration Green Practices in Restoration using Benefect's 
Green Cleaning System 
 
 



 Bridgepoint University, A Bridgewater Corporation: Bridgepoint University is the educational 
division of Bridgepoint Systems, one of the cleaning and restoration industry’s largest manufacturers of 
equipment, chemicals, and accessories. You can access their complete list of education and training events 
by visiting www.bridgepoint.com. So far over 300 events are scheduled in 2012 throughout the United 
States, Canada, the United Kingdom, and Australia. While Bridgepoint University remains the #1 provider of 
IICRC Certification Classes in the world, hands-on product application training classes that specialize in 
training owners and technicians alike on the exact procedures, equipment, and chemicals alike is the fastest 
growing segment of Bridgepoint training schools. Bridgepoint University teaches IICRC Certification Classes 
in Carpet Cleaning, Commercial Carpet Cleaning, Upholstery and Fabric Cleaning, Deodorization and Odor 
Control, Water Damage Restoration, Fire and Smoke Damage Restoration, Carpet Repair & Reinstallation 
and Color Repair. In addition Bridgepoint University provides specialized hands-on training courses such as 
the Commercial Cleaning Initiative, One Day To Real Money, and Power Up Soft and Hard Surface 
Cleaning Schools. Contact Susan Woods, Education Manager at education@bridgewatercorp.net. 
 
Business Development Associates Inc.: SALES MASTERY FOR RESTORERS - This unique 
program teaches a powerful, real world selling system that has been customized for restoration sales people 
and their targets. The program includes a two-day sales training academy that teaches the sales system, 
tools that insure proper implementation of the sales system. 
 
 
Business Mentors: ELCTraining.com provides on demand training with over 48 hours of training on 
restoration subjects - both technical and management topics.  We provide continuing education credits as 
well as a great internal training resource for your company. 
 
 
Certified Restoration Drycleaning Network-CRDN: Able to conduct joint CE courses for agents and 
adjusters.  Our module focuses on textile restoration and serves as a beneficial addition for contractors, 
mitigation companies and contents companies looking for additional content. 
 
 
Certified Restoration Equipment: Tech Service School for CRE heaters. 
no fees, one day class,  August 2012. Please contact us for more information! 
 
 
Chesapeake Soda Clean Inc., Soda Blast: Soda Blast training is available at our facility in Millersville, 
MD. Class room as well as hands-on applications will be provided. This service is free with Soda Works 
equipment purchase and on a fee basis for all others. Contact Stacey Stone at 410-271-2652 or 
chessieclean@comcast.net. 
 
 
Cold Jet: Cold Jet offers informational webinars to remediators, as well as hands-on training with the 
purchase, rental, or lease of a machine. 
 
 
Connections Events Inc.: Our exhibitors and speakers bring education to the industry about carpet and 
upholstery cleaning, rug cleaning, water and fire damage restoration, mold remediation, hard surface floor 
cleaning and sealing, and more... 
 
 
DKI (Disaster Kleenup International): DKI hosts a variety of classes through its Restoration 
Leadership Institute.  Class schedules are available by visiting www.restorationleadership.com. 
 
 

 Dri-Eaz Products Inc.: Restoration Sciences Academy Classroom and Online Training Courses, some 
with RSA Certification. Restorative Drying 101 (WRT)-The basics of water damage restoration, 
psychrometry, equipment and documentation. 2 CECs. Restorative Drying 201 (ASD)-Hands-on drying 



experience with the science of drying and documentation, using an illustrated workbook that serves as a 
take-home guide. 2 CECs. Restorative Drying 101-201 Combination Course (WRT-ASD)-Get the best of 
both classes. 3 CECs. Restorative Drying 301-Advanced theory, application and problem-solving. 1 CEC. 
Mold Remediation 110 - Intro to mold and sewage remediation, including hands-on training. 2 CECs. Mold 
Remediation 210 - Comprehensive hands-on course - prepation for taking CMR & CMRS exams from 
ACAC. 2 CECs. Call for schedule. Custom training programs available upon request. Call 800-932-3030 or 
visit our website at www.rsa-hq.com. 
 
 
DUCTZ International LLC: Our state-of-the-art training facility in Ann Arbor, Michigan offers training 
monthly to our franchisees and their technicians. Our doors are always open for guest tours. 
 
 
Dynamic Systems Inc., Check Mate Barcode Tracking Solutions: On line web demonstrations 
Mon - Fri 8-5 PST. By appointment. Contact lee @ 800-342-3999 x 235 or contact leef@dsisales.com to 
receive a 10 minute video. 
 
 
ELC Training: Streaming Video on-line training on demand.  Subjects include management, marketing, 
customer service, water damage, cleaning and deodorization; estimating, large loss and more. Visit our 
website at www.elctraining.com. 
 
 
EMSL Analytical Inc.: IAQ/IH Seminars, Asbestos Workshops. 
 
 
Environmental Testing & Technology Inc. (ET&T): AMRT(IICRC), CMC/CMI (IAQ Council), EMF, 
CMR/CHRS (IAQ Council). Visit us at www.etandt.com. 
 
 
Esporta Wash Systems: The Certified Contents Restoration Network (CCRN) provides ongoing and 
regular education and certification to our members - all of of whom have been certified in the operation of 
the Esporta Wash System. 
 
 
Evans Garment Restoration: CE Classes on Garment, Textile & Soft Goods Restoration in all our 
coverage states.  Contact Bridget Hill, bhill@evansgr.com for more information on class schedules and 
locations. 
 
 
FRSTeam: FRSTeam conducts CE training classes for garment restoration. Please view www.frsteam.com 
for classes, locations, and dates. 
 
 
Georgia-Pacific Gypsum LLC: Link to educational programs: 
http://www.gp.com/build/pageviewer.aspx?repository=bp&elementid=6870&pid=6227 
 
 
GoldMorr Remediation: Certified Applicator Seminars are held around the U.S.  In 2012, they will be 
held in CA, Nevada & Florida. For more information, email us at: admin.21stglobal@gmail.com 
 
 
Governo Law Firm LLC: Mr. Governo is an instructor in the RIA Water Loss Specialist Certification 
program. 
 
 



Grand Northern Products: Restorative Media Blasting course, offered at various schools nationwide.  Call 
GNP for more details (317) 442-3507. 
 
 
IceTech America Inc.: Free blasting seminars covering all applications for disaster remediation. To 
register, please contact:  1-877-693-7073; kg@icetechworld.com.  Free Blasting Demonstrations:  513-942-
4144. 
 
 
Indoor Sciences: Certified Microbial Investigator (CMI), Certified Indoor Environmentalist (CIE), and other 
courses, available online and on-site,  (312) 920-9393, indoorsciences.com 
 
 
Injectidry Systems Inc.: Specialty equipment for water damage contractors, wall and floor drying, 
electrical adaptors for air-movers and scrubbers. 
 
 

 Interlink Supply, A Bridgewater Co.: Interlink Supply locations offers a wide array of courses for 
Clean Trust (IICRC) Certification. These course cover Carpet Cleaning, Upholstery Cleaning, Water 
Damage Restoration, Fire Damage Restoration, Odor Control, Stone Tile an Stone Masonry Cleaning, 
Commercial Cleaning, Carpet Repair and Reinstallation and more. Interlink Supply offers courses 
throughout the year and at many locations across the country. You can view our course details and our 
complete schedule on our website www.interlinksupply.com/education.php or you can 1-800-658-5314, ext. 
150 for more details. 
 
 
Jon-Don Inc.: Strategies for Success $695.00, Fire and Smoke Technician $199.00, Mold  Restoration 
Supervisor $650.00, Mold Restoration Technician $750.00, Odor Control Technician $149.00, Water 
Restoration Technician $349.00. Call for location and dates or visit our website! 
 
 
K & J Representatives LLC: Advanced performance drying classes Contact Ken Horvath, 602-723-
2534, khorvath1@cox.net 
 
 
The Linders Health Institute, Healthcare Continuing Ed: ICRA/PCRA for healthcare R&R 
contractors,R&R contractors working in Long Term Care industries,The Fundamentals of ICRA. 
 
 
MasterBlend Inc.: MasterBlend Inc. offers IICRC approved Carpet Cleaning, Oriental Rug Cleaning, 
Upholstery and Fabric Cleaning, Commercial Carpet Maintenance, Odor Control, Carpet Repair and 
Reinstallation. Also offering specialty mattress cleaning and the Responsible Care System of cleaning. 
Schools instructed by Aaron Groseclose, and Craig Jasper. The courses are held around the country by 
MasterBlend distributors. Contact MasterBlend at (800) 525-9644 or at aaron@masterblend.net. 
 
 
Mastercraft: Customized group seminars for concrete, wood and stone floor preparation, resurfacing, 
polishing and maintenance. Mold, lead and asbestos abatement Upon Request - Call Bob Petrone at 914-
805-1389 or email to petrone@mastercraftusa.com 
 
 
Moisture Mapper International Inc.: IICRC training for one credit for Mapping, Documenting and 
Reporting Water Damage Projects and one credit for our Commercial Water Damage Restoration Training 
Workshop. We do training at our facility in Lawrence, MA, periodically and also offer "Training on the Go" at 
companies facilities as well. 
 



 
Morantz Ultrasonics: The Morantz Firesonics Seminar is a 2 day course focused on Restoration 
Contents Cleaning with ultrasonics. Emphasis on electronics cleaning. Earn IICRC continuing education 
credit and a Firesonics Technician Certificate after successfully passing an exam. For more info call us or 
visit our website! 
 
 
National Institute of Decontamination Specialists: Crime & Trauma Scene BioRecovery classes are 
offered 9 times per year.  Meth classes are offered twice per year.  Advanced Environmental Disinfection 
classes are offered  three times per year.  NIDS offers extensive programs designed for students to 
understand the science behind the methods and then adds realistic hands-on practice to build confidence 
and technique.  Visit our website and click on "schedule" for upcoming classes. 
 
 
Odell Electronics Cleaning Stations: Odell provides basic and advanced courses on "How To Clean 
Electronics" both on-site at your facility and also at various venues throughout the country. For dates and 
locations visit www.odellstations.com. 
 
 
Palmer Wahl Temperature Instruments: Attend the Wahl Training Institute and learn the fundamentals 
of thermal imaging, using your Wahl Heat Spy thermal imaging camera, and utilizing the reporting and 
analysis software. Also focus on applications specific to your industry.  Training is available every month at 
our Asheville, North Carolina facility, or at your location. Call 1800-421-2853, go to: 
www.palmerwahl.com/training, or email info@palmerwahl.com. 
 
 
Pembertons Interlink Supply, Cleaning/Restoration Resource Center: The Cleaning and 
Restoration Learning Center is the educational and training division of Pembertons. It was founded to serve 
the business, technical and professional development needs of 1-10 employee cleaning and restoration 
companies. Lee and Jim Pemberton, and their carefully selected guest instructors, are nationally recognized 
consultants, speakers and seminar leaders on business, technical and marketing topics that concern the 
carpet cleaning, carpet maintenance  and restoration industries. For our education calendar, go to 
www.eCleanAdvisor.com or call 800-342-2297 and ask for Jim Pemberton. 
 
 
Performance Environmental Services Inc.: RRP and Asbestos EPA training  on-line registration 
www.perform-env.com 
 
 

 Prochem: Prochem Systems offers a complete line of educational courses. A complete listing and dates 
of schools can be found at www.prochem.com 
 
 
Proline Carpet Cleaning Supplies: Water Damage, AMRT, Stone Repair and Restoration contact 
Jesskia@prolinesupply.com. See website for dates and times at prolinesupply.com 
 
 
 

 ProRestore Products: Restoration Sciences Academy Classroom and Online Training Courses, some 
with RSA Certification. Restorative Drying 101 (WRT)-The basics of water damage restoration, 
psychrometry, equipment and documentation. 2 CECs. Restorative Drying 201 (ASD)-Hands-on drying 
experience with the science of drying and documentation, using an illustrated workbook that serves as a 
take-home guide. 2 CECs. Restorative Drying 101-201 Combination Course (WRT-ASD)-Get the best of 
both classes. 3 CECs. Restorative Drying 301-Advanced theory, application and problem-solving. 1 CEC. 
Mold Remediation 110 - Intro to mold and sewage remediation, including hands-on training. 2 CECs. Mold 
Remediation 210 - Comprehensive hands-on course - prepation for taking CMR & CMRS exams from 



ACAC. 2 CECs. Call for schedule. Custom training programs available upon request. Call 800-932-3030 or 
visit our website at www.rsa-hq.com. 
 
 
Restoration Consultants: RestCon is an IICRC approved school. Up coming IICRC certified courses 
offered:  AMRT (Applied Microbial Remediation Technician) January 18-21, 2011   (Sacramento, CA).  CDS 
(Commercial Drying Specialist) February 7-11, 2011   (Sacramento, CA).  WRT (Water Damage Restoration 
Technician) January 5-7, 2011 (Sacramento, CA). Go to www.restcon.com to view other classes and online 
courses as more and more are added. 
 
 
Restoration Leadership Institute: Visit www.restorationleadership.com for updated course schedules. 
 
 
Restoration Marketing: Complete TRAINING programs for all levels of employees and owners. 
Consulting, Mentoring..Helping in anyway I can. FrankieB 
 
 
Rochester Midland: IICRC 1/2 credit training courses available. 
 
 

 Sapphire Scientific: Through Restoration Sciences Academy, Sapphire Scientific offers carpet 
cleaning certification classes. 
 
 
Schaper's Interlink Supply: During the year, we offer many IICRC courses. Call for more information. 
 
 
Service Team Of Professionals (STOP): S.T.O.P. is based on education and business systems.   We 
hold a 6-day Initial Franchisee Training and three 2-day training conventions each year.   Our on-call 
consulting puts education into your everyday routine. 
 
 
ServiceMaster Clean: Franchise Fee includes two weeks technical and management training.  Additional 
continuing education classes applicable. 
 
 
Simsol Software: Simsol offers onsite and online training classes. For more information please call 
1.800.447.4676 x322 or visit www.simsol.com/html/training.html 
 
 

 SodaBlast Systems: Certification is available! 
 
 
Steambrite Supply Inc.: Email for latest list of classes 
 
 
Sun-Belt USA: IICRC schools offered each month of the year.  Ask about the Sun-Belt Scholarship 
Program.  Call 1-800-334-8418 
 
 

 TES High Speed Structural Drying Systems, A Bridgewater Co.: Please check out our website 
for our upcoming restoration events - www.tesdryingsystem.com/events.html 
 
 



Total Contentz: Professional Contents Restoration and Pack Outs, Digital Photo Inventory, Contents 
Restoration Technician Training, Contents Restoration Crew Leader Training, Electronics Processing 
Training, Ultrasonic Processing, Contents Restoration Marketing and Estimating. 
 
 
TRA Technologies, The Restoration App.: Monthly webinars. Tech. suppot/training. 
www.therestorationapp.com 
 
 
Truckmounts & Cleaning Solutions: Classes are offered at TCS through the Cleaners Coach. We 
offer EPA Lead-Based, IICRS Water Damage Restoration Tech, IICRC Fire and Smoke Restoration Tech, 
IICRC Commericial Drying Specialist and IICRC AMRT. You can find out more by calling 678-250-6001. 
 
 
Ultrasonics International Corp.: UIC offers New and Comprehensive Ultrasonic and Electronics 
Restoration Courses provided by leading industry Educators. All programs involve classroom sessions as 
well as specific hands on training. 
 
 
Vale Training Solutions: Estimator training for Restoration professionals, both Residential and 
Commercial, are offered throughout the year.  Courses offered at 2 campuses - TX or PA.  Mockup buildings 
utilized in hands on training.  Gain insight into the connection between green building, the environment and 
insurance.  Green Risk Professional designation provides instruction on the fundamentals of the green 
building movement, including green building products, and addresses the insurance challenges facing the 
industry.  Xactimate training is also available via classroom instruction of webinar.  For more information, 
contact a Vale representative at 800-233-7095, or by email at registrations@vale-ts.com.  Course offerings 
can be viewed at our website:  www.vale-ts.com 
 
 
Violand Management Associates LLC: RESTORATION PROJECT MANAGEMENT - This intense 
program is designed specifically for the needs of active restorers who are committed to total success of 
every project they manage. The program contains over 50 hours of intense training in 3 weeks; five 1-2 hour 
webinars and one week of classroom instruction at Kent State University;  Canton, OH- April 23-28, 2012.   
VIOLAND EXECUTIVE SUMMIT - you'll receive hard-hitting, practical management training customized for 
businesses in the restoration and cleaning industry.  Canton, OH -June 14-16, 2012;  VIOLAND BUSINESS 
PLANNING RETREATS - you'll learn to take control of your business before it takes control of you!  Canton, 
OH- October 24-26, 2012; Captiva Island, FL -November 7-9, and November 12-14, 2012;  MANAGEMENT 
DEVELOPMENT PROGRAM - specifically molded for the challenges of the restoration industry; 2012 dates 
TBD  48weeks of 2 hour Webinars.   RESTORATION ESTIMATING - writing winning restoration estimates; 
Canton, OH -  May 17-18, 2012 and August 9-10, 2012.  MORE INFORMATION on all Violand Management 
Programs can be found at www.violand.com or by sending an email to info@violand.com. 
 
 
Wagner Meters: Wagner Meters recently released "Moisture Measurement in Concrete Slabs," a webinar 
presented by Howard Kanare of the Portland Cement Association's laboratory.  This is a free presentation.  
When: For times and dates please visit: www.wagnermeters.com/webinar_info.php or email 
rapidrh@wagnermeters.com or call 541-582-0541.  Registration: This webinar is by invitation only and 
online seating is limited. Please contact Wagner Meters today to reserve your seat for this ground-breaking 
presentation. 
 
 
Winner's Circle Training Centers: Winner's Circle offers a wide variety of cleaning and restoration 
courses for IICRC certification  including CCT,  SRT, OCT, ASD, AMRT and WRT in our Hands-on training 
house and other courses involving trauma cleanup, contents restoration, commercial and large loss, 
professional management training and much more.  For more information visit 
www.winnerscircletraining.com. 
 



 
Wonder Makers Environmental Inc.: Three levels of mold remediation training through the Restoration 
Industry Association, EPA Lead RRP training, customized infection control, cleaning for a healthy 
environment, and many other seminars. 
 
 
Xactware Inc.: Xactware Inc. ILX Construction Training is a comprehensive multimedia training program 
available online that teaches all aspects of residential construction from the ground up. For more information 
call us or visit our website at www.xactware.com. 
 
 
Zinsser Brands, Rust-Oleum Corp.: Zinsser Brands, Rust-Oleum Corporation offers three FREE 
AIA/CES Continuing Education courses on mold, mildew and moisture prevention. These courses have 
been approved and offer Learning Units/Continuing Education Units (LU/CEU) by a number of professional 
organizations including AIA, CSI, BOMI, AIBD, FBPE, NACHI and IIDA. 
 
 
 


