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American Bio-Recovery Association 
(ABRA)
P.O. Box 828
Ipswich, MA 01938
Phone: (888) 979-2272
Fax: (987) 356-4606
Web: www.americanbiorecovery.org

The American Indoor Air Quality Council
PO Box 11599 Glendale, AZ  85318
Phone: (800) 942-0832
Email: info@iaqcouncil.org
Web: www.iaqcouncil.org

American Industrial Hygiene Association 
(AIHA)
2700 Prosperity Ave., Suite 250  
Fairfax, VA 22031 
Phone: (703) 849-8888 
Fax: (703) 207-3561
E-mail: infonet@aiha.org
Web: www.aiha.org/Content

American Society of Heating, 
Refrigerating, and Air-Conditioning 
Engineers (ASHRAE)
1791 Tullie Circle, N.E.
Atlanta, GA 30329
Phone: (800) 527-4723
Fax: (404) 321-5478
E-mail: ashrae@ashrae.org
Web: www.ashrae.org

Association of Wisconsin  
Cleaning Contractors
6737 West Washington Avenue, Suite 1420 
Milwaukee, WI 53214
Phone: (414) 276-9799
Fax: (414) 276-7704
E-mail: info@awcconline.org
Web: www.awcconline.org

Building Owners and Managers 
Association (BOMA) International
1101 15th St., NW, Ste. 800 
Washington, DC 20005  
Phone: (202) 408-2662  
Fax: (202) 326-6377 
e-Mail: info@boma.org
Web: www.boma.org

Carpet Cleaners Institute of   
the Northwest (CCINW)
2421 S. Union Ave. Ste. L-1 
Tacoma, WA 98405
Phone: (253) 759-5762
Fax: (253) 761-9134
E-mail: info@ccinw.org
Web: www.ccinw.org

Carpet & FabriCare Institute (CFI)
PO Box 758  
Escondido, CA 92033  
Phone: (800) 227-7389 
Fax: (760) 746-7891  
E-Mail: cfi@carpet9.org
Web: www.carpet9.org

Carpet & Rug    
Cleaners Institute of Illinois (CRCII)
33295 Lake Shore Drive 
Grayslake, IL 60030 
E-mail: crcii@crcii.org
Web: www.crcii.org

CatAdjuster.org
P.O. Box 3785
Texarkana TX 75501
Phone: (903) 794-2409
Fax: (801) 601-0129
Web: www.catadjuster.org

Connections Events
P.O. Box 21433
Denver, CO 80221
888-881-1001 303-469-0306
www.connectionsconvention.org

Crawford Contractor Connection
5022 Gate Parkway, Suite 304 
Jacksonville, FL 32256 
Phone: (904) 394-6200
Fax: (904) 224-6400 
Web: www.contractorconnection.com

Disaster Kleenup International (DKI)
1555 Mittel Blvd, Suite S
Wood Dale, IL 60191
Phone: (800) 567-8047
Fax: (630) 350-9354
E-mail: info@disasterkleenup.com
Web: www.disasterkleenup.com

Disaster Restoration Contractors (DRC)
3190 Ridgeway Dr., Unit 11 
Mississauga, ON Canada L5L5S8
Phone: (877) 372-7483
Fax: (905) 820-0198
Web: www.DRCTradeShow.com

Environmental Education Foundation
724 East Iris Dr.
Gilbert AZ 85296
Phone: (480) 659-9356
Fax: (480) 659-9456
E-mail: info@enviro-ed.org
Web: www.enviro-ed.org

Environmental Information Association
6935 Wisconsin Ave. Ste. 306
Chevy Chase, MD 20815-6112
Phone: (301) 961-4999
Fax: (301) 961-3094
E-mail: info@eai-usa.org
Web: www.eai-usa.org

Independent Mitigation and Cleaning/
Conservation (IMACC)
900 E. Diehl Rd., Ste. 110 
Naperville, IL 60563 
Phone: (877) IMACC-80 
Fax: (630) 527-9054 
Web: www.imacc.net

Indoor Air Quality Association, Inc. 
(IAQA)
12339 Carroll Avenue 
Rockville, MD 20852 
Phone: (301) 231-8388 
Fax: (301) 231-8321 
E-mail: iaqa@aol.com
Web: www.iaqa.org

Institute of Inspection, Cleaning and 
Restoration Certification (IICRC)
2715 E. Mill Plain Blvd. 
Vancouver, WA 98661  
Phone: (360) 693-5675 
Fax: (360) 693-4858
E-mail: info@iicrc.org
Web: www.iicrc.org

International Facility  
Management Association (IFMA)
1 E. Greenway Plaza, Suite 1100 
Houston, TX 77046-0194  
Phone: (713) 623-4362 
Fax: (713) 623-6124 
E-Mail: ifma@ifma.org
Web: www.ifma.org

Loss Executives Association
P.O. Box 37 
Tenafly, NJ 07670
Phone: (201) 569-3366
E-mail: info@lossexecutives.com.
Web: www.lossexecutives.com

Mid-South Professional   
Cleaners Association (MSPCA)
5603-B West Friendly Avenue PMB 289  
Greensboro, NC 27410
Phone: (800) 827-2278 
Fax: (828) 877-2589 
E-mail: info@midsouthcleaners.org 
Web: www.midsouthcleaners.org

National Air Duct Cleaners Association 
(NADCA)
1518 K Street, NW, Suite 503 
Washington, DC 20005  
Phone: (202) 737-2926 
Fax: (202) 347-8847  
Email: info@nadca.com
Web: www.nadca.com

National Association of   
Catastrophe Adjusters, Inc (NACA)
PO Box 821864
North Richland Hills, TX 76182
Phone: (817) 498-3466
Fax: (817) 498-0480
Email: naca@nacatadj.org
Web: www.nacatadj.org

National Association of  
Mold Professionals (NAMP)
3250 Old Farm Lane, Suite 1 
Walled Lake, MI 48390 
Phone: (248) 669-5673
Email: info@moldpro.org 
Web: www.moldpro.org
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National Association of   
Subrogation Professionals (NASP)
7301 Ohms Lane, Suite 205 
Edina, MN  55439 
Phone:  (952) 835-8700 
Fax:  (952) 835-8708
Web: www.subrogation.org

National Demolition Association
16 N. Franklin Street, Suite 203
Doylestown, PA 18901
Phone: (800) 541-2412
Fax: (215) 348-8422
Web: www.demolitionassociation.com

National Institute of Restoration (NIR)
Phone: (434) 973-4200
Fax: (434) 973-8933
E-mail: nir@nir-inc.com
Web: www.nir-inc.com

New England Institute of   
Restoration & Cleaning (NEIRC)
6 Boston Road, Ste. 201   
Chelmsford, MA 01824  
Phone: (978) 250-9847
Fax: (978) 250-1117
E-mail: Neircinfo@neirc.org
Web: www.neirc.org

North American Restoration   
Dry Cleaners (NARD)
3838 Troost Avenue
Kansas City, Missouri  64108
Phone: (866) 607-NARD
Fax: (705) 745-9254
E-mail: info@n-a-r-d.com
Web: www.n-a-r-d.com 

Professional Cleaning and Restoration 
Alliance (PRCA)
Phone: (800) 765-1142
Web: www.pcra1.org

Professional Carpet and Upholstery 
Cleaners Association (PCUCA)
PO Box 21412
Denver CO 80221
Phone: (877) 447-2822
E-mail: info@pcuca.org
Web: www.pcuca.org

Property Casualty Insurers Association 
of America (PCI)
2600 South River Road 
Des Plaines, IL 60018-3286 
Phone: (847) 297-7800  
Fax: (847) 297-5064
E-mail: gabrielle.saylor@pciaa.net
Web: www.pciaa.net

Property Loss Research Bureau (PLRB)
3025 Highland Parkway Suite 800 
Downers Grove, IL 60515-1291
Phone: (888) 711-PLRB
Fax: (630) 724-2260
Web: www.plrb.com

Restoration Industry Association (RIA)
9810 Patuxent Woods Dr., Suite K  
Columbia, MD 21046-1595
Phone: (443) 878-1000
Fax: (443) 878-1010
E-mail: customerservice@restorationindustry.org
Web: www.restorationindustry.org

Society of Cleaning and   
Restoration Technicians (SCRT)
234 Cedric Street 
Leesburg, GA 31763
Phone: (800) 949-4728
Fax: (229) 438-7512
E-mail: info@scrt.org
Web: www.scrt.org

Tri-State Restorers & Specialty Cleaners 
Association (TRSCA)
4660 Elizabeth St.
Coraopolis, PA 15108
Phone: (412) 351-8686
Fax: (412) 262-7150
Web: www.unsmoke.com

Windstorm Insurance Network, Inc. 
(WIND)
2929 Langley Avenue, Suite 203 
Pensacola, FL 32504
Phone: (850) 473-0601 
Fax: (850) 473-0603
Web: www.windnetwork.com

By now, everyone providing water-

damage restoration has surely faced the 

uninsured mold loss. The old joke, “No in-

surance? No mold!” isn’t funny anymore. 

The lack of coverage for mold losses has 

become commonplace. What happened?

More than 8,000 articles warning of the 

dangers of toxic mold hit the mainstream 

media several years ago. A “48 Hours” pro-

gram featuring Melinda Ballard, a lawsuit 

fi led by Erin Brockovich over mold in her 

home and Ed McMahon’s dog suppos-

edly dying after being sickened by mold 

all helped fuel public concern. Claims for 

mold contamination rose dramatically 

during this same period. As the public’s 

awareness of the dangers of mold heated 

up, insurers cooled on extending cover-

age. Insurers in every state reduced or 

eliminated coverage that paid for mold 

cleanup – even that resulting from certain 

water-damage losses. 

According to the Insurance Informa-

tion Institute, mold claims were $10 mil-

lion for the fi rst quarter of 2000. One 

year later, fi rst quarter mold losses shot 

up to $80 million. During 2002, mold 

loss payouts exceeded $1 billion, and the 

following year they approached $12 bil-

lion! To combat this, insurers mailed out 

universal exclusions or claim limit caps to 

nearly every policyholder in the country.

While the media’s focus on health-related 

issues was the primary cause of public hys-

teria, there were other reasons for the dra-

matic increase in mold claims, including:

• More energy effi cient buildings with less 

fresh air infi ltration

• Changes in building materials such as 

particle board, OSB, and “synthetic 

stucco” or Exterior Insulation Finish 

Systems (EIFS)

• Lawyers’ awareness of billions won in 

bad faith or personal injury litigation

• Mold exposure scientifi cally linked to 

adverse health effects

The public is still concerned about the 

health hazards of mold, and rightfully so. 

The medical industry is mixed about the 

dangers of mold with some practitioners 

warning of a serious health threat, while 

others claim there is no hard evidence to 

support this. Amid the confusion, a paral-

ysis has set in and nobody wants to take a 

stand on the issue. 

The Centers for Disease Control (CDC) 

agrees that individuals with chronic respi-

ratory disease may experience diffi culty 

breathing. But they dispute certain medi-

cal studies, alleging fl awed or inconclusive 

data. OSHA and the EPA agree that mold 

is an allergen and can irritate some people, 

but they don’t go as far as to say that mold 

will make you sick. However, most doc-

tors believe those people with suppressed 

immune systems have an increased risk 

of infection from molds. To date, there 

have not been adequate clinical studies 

confi rming a positive link between toxic 

About the Author

By Jim Pearson

Why Mold Losses Aren’t Covered 

(And What to do About It)

Resto rat ion & Remediat ion   |    Fa l l  2007

When do you know concrete is dry? The answer to this million – per-haps billion – dollar question is...it de-pends, and it depends who you ask. If you question a concrete expert, a restoration technician and a fl oor-covering contrac-tor, you might get similar responses, but you’re just as likely to get three completely different answers.
I began searching for the answer almost 26 years ago, and my quest continues to this day. My passion for concrete came at a young age, when the little bugger seemed to start controlling my fate more than ever before, as our fl oor covering installations started to fail as a result of moisture. Prior to this, I’d been safe and happy for years. But when EPA regula-tions were implemented, and the budget considerations and fast-track construction of the late 80s came into play, installations that once worked no longer suffi ced. As I’ve searched through the years I’ve found comfort in knowing I was in good and brilliant company, but you would think 

that, after decades of study and analysis, we would be closer to some fi rm answer.The goal here is to point out how one of the most moisture-sensitive construction materials – both during construction and in rewetting conditions, such as a fl ood – is so misunderstood and overlooked, sometimes dangerously so, when it comes to drying.
Fortunately, I have always been of the belief that, if you can’t beat them, certain-ly don’t join them, but instead fi nd out why you can’t beat them. Unfortunately, though, at the end of the day most of what I’ll give you will result in more ques-tions than answers, but this is not always a bad thing. If we keep asking questions and comparing notes, perhaps one day we will fi nd the “magic” answer. In that vein, let’s examine some related research and the posture of various industries on concrete and concrete drying.Of the various building materials, con-crete has the potential to be one of the most frustrating sources of moisture, especially 

after the drying process is “considered” complete and the concrete is covered with a fl oor covering material with low perme-ability. Concrete is often viewed as a less porous, consistent, predictable and non-absorptive type material when compared with other building materials. This incor-rect perception often leads to concrete be-ing overlooked in the drying process and, as a result, can lead to replenishment of moisture, fl oor failure and, worse still, a source of moisture for mold. First and foremost, you must realize that no concrete is created equal, and in no way should it be compared to a con-sistently produced structural material, such as drywall. Here are a few facts to remember when placing, testing, covering and/or restoring concrete:• Newly made concrete is physically not the same material as mature concrete• Concrete slabs can be replenished with moisture after drying if no vapor re-tarder/barrier is present, or if it has been damaged in some way

About the Author Claudia Lezell is president of Inspections Too, Inc. and the Flooring Technology Institute, networking with a team 

of experts consisting of highly qualifi ed scientists, experienced engineers, trained certifi ed inspectors, profes-

sional carpet and hard surface cleaners and installers, certifi ed fi rms and instructors. She has more than 26 years’ 

experience in the fl oor covering and inspections industries. Claudia is well known for spearheading the Hard 

Surface Floor Covering Inspector Certifi cation Programs for the IICRC, and serving as past co-chair of the NWFA 

Certifi cation Committee for wood fl oor covering inspectors. You can reach Claudia at (281) 286-5197, or e-mail her 

at Claudia@inspectionstoo.com.

Concrete: When Do You Know it’s Dry?

By Claudia Lezell

Resto rat ion & Remediat ion   |   
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Most of us working in the di-

saster restoration industry switch to an 

objective, business-minded way of think-

ing when tragedy strik
es, and we empa-

thize with the victims of fi re, fl ood, or 

other disaster. But what happens when 

the victim is you?

I was working at my part-tim
e job as an 

emergency medical technician in Glass-

boro, N.J. I was sitting in the station 

completing my paperwork when, at ap-

proximately 10 p.m., I heard a dispatch 

for the fi re department the next town over 

for a working, multi-unit, multi-alarm 

commercial building fi re.

It was the commercial building where 

my offi ce and warehouse is located.

I rocketed out of my chair, grabbed my 

partner, and we were off to the scene. I 

was certain it was my offi ce on fi re. Two 

minutes later we had actually beat most of 

the fi re department – and their apparatus 

– to the scene. As we arrived we could see 

fl ames shooting 40 feet into the air out 

of the top of the building. With the fi re 

raging I thought I was going to watch my 

livelihood go up in smoke (fortunately for 

the company and me, the main confl agra-

tion was on the other side of the building, 

away from my offi ce).

I can’t even begin to describe what I was 

feeling. I was instantly transformed from 

rescuer to victim of disaster. I w
atched as 

my friends and co-workers in the depart-

ment battled the fi re, and got it under 

control one unit away from my building. 

Only one person was slig
htly injured in 

the blaze. Major tragedy was averted, and 

I breathed a sigh of relief. The fi re was of-

fi cially out at 4 a.m., and in the end we 

suffered only soot and water damage. I 

was fortunate that the utilitie
s, other than 

our city sewer and water, were intact.

Our day crew was in at 8 a.m., the fi rst 

order of the day being to board up the 

About the Author
Andrew Yurchuck is th

e owner of Bio-Clean of New Jersey, a crime scene and bio-hazardous disaster restoration 

company. He has been in the bio-hazardous restoration industry for over 12 years and has responded to thousands 

of bio-hazardous disasters. He is a member of the American Bio-Recovery Association. You can reach him at (856) 

307-1051 or e-mail him at crimescenenj@mac.com. 

When Disaster Strikes 

the Disaster Restoration Company

By Andrew Yurchuck

Resto rat ion & Remediat ion   |    Fa l l  2007

W
ith a few notable exceptions, 

most insurance companies want to pay 

what they owe. Despite all the battles you 

may have fought over the years, I stand 

by that statement. If you’re an estimator 

doing restoration or reconstruction, you 

can get the money you need by following 

a few simple guidelines.

The goal when we write estimates is to 

make enough money to service the client 

properly and to have something left over 

when we are done. Sounds simple, doesn’t 

it? Well, it is if you prepare properly.

A Note About Negotiating

I’m going to mention negotiating a few 

times in this piece, so let’s get something 

straight. Negotiating is not about you 

winning and the adjuster losing. If you go 

in with that attitude, you may get your 

money on that job but may never hear 

from that adjuster again. It’s got to be a 

win-win for both.  A good negotiation is 

when both sides feel they have a fair deal. 

Going further, the best estimate is one 

that is written so well, with such clear ex-

planations and strict attention to detail, 

that no negotiating is necessary.

Know Your Costs

Let’s face it. Most of us do the same 

thing over and over every day. We esti-

mate paint, drywall, carpeting, trim, 

ceiling texture, framing, electrical and 

plumbing every day. By paying a little 

attention, you should be able to develop 

a feeling for what things cost. Don’t be 

afraid to call lumberyards to get prices 

and an understanding of why things costs 

what they do. Take frequent trips to your 

suppliers and peruse the shelves. 

Do the same with your subs. Sit them 

down and force them to make you un-

derstand how and why they price things 

the way they do. Understanding all the 

elements that go into a job and what the 

potential challenges can be puts you in 

a much stronger position when you esti-

mate and when you negotiate. 

To simplify estimating even further, 

consider this: All you have to know is 

how much will your material, labor 

and subcontractors cost you. With this 

info you can produce a budget and add 

your markup.
All estimating software will fi gure out 

how much material you need if you put in 

About the Author
Martin Woods, VP of Sales and Marketing, founded Woods Restoration Services LLC, a property damage restoration 

fi rm specializing in water, fi re and storm repair, with his two brothers in 1989, and has since grown the company 

to 10 offi ces in seven states. You can contact Martin at (800) 385-2122 or visit www.woodsrestoration.com.

Estimating in a Changing World
By Martin Woods
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Government agencies, schools 

and other institutions have recently 

looked towards heat treatment as an eff ec-

tive solution to some common biological 

contamination problems. Th e new tech-

nology is being considered as an appropri-

ate non-chemical approach to problems 

in situations where le
gislation requires or 

business climate is 
leaning towards envi-

ronmentally responsible solutions to con-

tamination issues.

Most of us are familiar with the term 

pasteurization. Pasteurization is a process 

to eliminate human pathogens and reduce 

the overall concentration of microorgan-

isms in food and industrial processing 

(Stetzenbach and Yates 2003). Louis Pas-

teur developed heat preservation process-

es between 1854 and 1864 when he de-

termined that bacteria were causing wine 

to spoil. Th rough experimentation, he 

discovered that when heated to a certain 

threshold and held for specifi c period of 

time, the bacteria could be killed without 

damaging the wine. Later applications for 

pasteurization included other liquids such 

as milk and fruit juices, and heat has be-

come an important tool for reducing bio-

logical contamination and an important 

method of preservation throughout the 

food industry. 
Pasteurization is distinct 

from steriliza
tion, which uses extreme 

physical or chemical means to eliminate 

all biological agents (for example, auto-

clave treatments of surgical instruments), 

but may adversely aff ect the food or other 

materials being sterili
zed (Black 1999, 

Doyle et al. 2001).

In recent years, indoor environmental 

technicians have honed the engineered 

application of dry heat to a whole build-

ing, a portion of the stru
cture, or its c

on-

tents, with the purpose of killing targeted 

organisms. Th e principle of this process, 

often termed “structural pasteurization” 

or “thermal disinfection,” is similar to 

pasteurization in that it has demonstrated 

that certain microorganisms are suscepti-

ble to heat and that overall microbial lev-

els could be signifi cantly reduced. Each 

organism has a specifi c thermal death 

point, and many of those inhabiting built 

structures fall within the range of effi  cacy 

for this process. Th e thermal death point 

for organisms, including species of insects, 

arthropods, fungi, bacteria and viruses, is 

a function of temperature and duration 

coupled with biomass and environmental 

factors. D
eath rates at high temperatures 

for short durations may be equivalent to 

lower temperatures for longer tim
es. 

Th e application of thermal disinfection 

processes to biological problems in struc-

tures has proved successful in a number 

of situations. In all cases where heat treat-

ments are employed, the process is u
sed in 

conjunction with traditional remediation 

methods that rely on physical removal 

of contaminated building materials and 

control of aerosols through the use of 

HEPA fi lters.

Insect Control in Schools

With the increasing public concern re-

garding exposure of children to chemical 

agents and the implementation of Inte-

grated Pest Management (IPM) programs 

in California schools, the use of heat 

About the Author

Sean P. Abbott, P
h.D. is the analytical director and president of Natural Link Mold Lab, Inc. The laboratory 

specializes in analysis of microbiological samples from contaminated indoor environments and performs 

testing of products and processes for antimicrobial efficacy.  Dr. Abbott currently serves as subcommittee 

chair for the IICRC S520 Committee, chair of the Basic Science Committee for the Indoor Environmental Insti-

tute, and is a director for a local chapter of the American Indoor Air Quality Council. You can contact him via 

the Web site www.naturallinkmoldlab.com or by phone at (866) 252-MOLD.

Government Agencies Warm Up to Heat Treatment: 

New Applications for an Old Process

By Sean P. Abbott, Ph.D.
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eas
ed

 w
hen

 

fuels
 ar

e i
ncomplet

ely
 burned

, c
an

 lo
dge 

in 

the l
ungs 

an
d irr

ita
te 

or d
am

age
 lu

ng t
iss

ue. 

A n
umber 

of p
ollu

tan
ts 

– in
clu

ding r
ad

on 

an
d ben

zo(a)
pyre

ne, b
oth of w

hich
 ca

n ca
use 

can
cer

 – at
tac

h to
 sm

all
 part

icl
es 

that 
are

 in
-

hale
d an

d th
en

 ca
rri

ed
 deep

 in
to th

e l
ung. 

Other 
pollu

tan
ts r

ele
ase

d ar
e c

arb
on m

onox
-

ide, 
nitr

ogen
 diox

ide a
nd ac

id ae
rosols. 

One 
of the 

res
torer

’s 
prim

ary
 objec

tiv
es 

is 
to prev

en
t c

ontin
uing d

am
age

. T
his 

als
o 

mean
s n

ot sp
rea

ding c
ontam

inan
ts t

hrough
-

out th
e p

ropert
y. T

here
 ar

e a
 number 

of se
r-

vic
es 

we m
igh

t p
rov

ide in
 order 

to re
sto

re 
the 

ab
ov

e fi
 re

 lo
ss,

 ea
ch

 w
ith

 its
 ow

n ai
r-q

uali
ty 

iss
ues 

(C
hart

 I)

Not e
ven

 m
aki

ng t
he c

hart
 is 

car
pet 

cle
an

-

ing. 
Gen

era
lly

 not c
onsid

ere
d a 

loss 
in its

elf
, 

it s
ure 

could tu
rn in

to one. 
Take

, fo
r e

xam
-

ple,
 a 

sim
ple 

car
pet 

cle
an

ing j
ob in

 a 
dam

p 

base
men

t. C
han

ces
 ar

e t
here

 is
 so

me d
egr

ee 

of m
old gr

ow
th under 

the c
arp

eti
ng f

rom a 

prio
r fl

 ood. F
irs

t w
e v

acu
um it

 re
all

y w
ell

. 

Norm
al 

vac
uums s

pew
 p

art
icl

es 
as 

lar
ge 

as 

20 micr
ons (in

clu
ding 

mold spores
) rig

ht 

through
 th

e fi
 lte

r a
nd in

to th
e a

ir. 
But y

ou 

run a 
quali

ty 
ser

vic
e c

ompan
y a

nd only 
use 

HEPA-fi l
ter

ed
 va

cu
ums, r

igh
t?

If w
e a

re 
ext

rac
tio

n-cl
ean

ing t
he c

arp
et,

 w
e 

don
’t h

ave
 to

 worr
y a

bou
t th

at;
 we’ll

 ju
st s

uck 

the s
tuff u

p an
d blow

 it 
ou

tsid
e. 

That’s
 fi n

e. 

W
hat 

ab
ou

t t
he m

ois
ture 

lef
t b

eh
ind? W

ell,
 

the m
old

 is 
rea

lly
 en

joy
ing t

his f
res

h drin
k o

f 

wate
r, s

o p
lac

e a
 co

uple o
f a

ir m
ove

rs t
o d

ry 
it 

more
 quick

ly. 
This t

ech
nique a

lso
 work

s g
rea

t 

to 
distr

ibute a
ny m

old
 sp

ore
s m

isse
d va

cu
um-

ing i
nto 

prev
iou

sly
 uncon

tam
inate

d ar
eas

.

Im
proper 

res
torat

ion proced
ures

 aft
er 

Abou
t th

e A
uth

or

Jim
 Pe

ars
on

, C
MH, is

 th
e p

res
iden

t a
nd C

EO of
 A

meri
cle

an
, a

 2
8-y

ea
r-o

ld 
full-

se
rvi

ce
 d

isa
ste

r r
es

tor
ati

on
 co

m-

pan
y. 

He i
s t

he c
hair

man
 of

 th
e I

ICRC S5
20 Con

se
nsu

s B
od

y a
nd r

ec
en

tly
 se

rve
d a

s s
ec

ret
ar

y, 
tre

as
urer

 an
d 7

-y
ea

r 

dire
cto

r o
f t

he R
es

tor
ati

on
 In

dustr
y A

sso
cia

tio
n (fo

rm
erl

y A
SC

R). Y
ou

 ca
n e-

mail
 him

 at
 Ji

mPe
ars

on
@am

eri
cle

an
-

co
rp

ora
tio

n.co
m.

By J
im

 Pe
ars

on

IA
Q fo

r R
esto

re
rs 

and R
em

ed
iat

ors
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